








Clara Martin Center’s Justice Involved 
Services Program supports individuals under 

supervision within the criminal justice system across Orange, 
Windsor, Rutland, and Addison counties. The program primarily 
serves individuals who have been court-ordered or referred for 
treatment related to domestic violence and problematic sexual 
behaviors. These individuals often face complex behavioral health 
needs and legal obligations, requiring structured, evidence-based 
interventions. By providing specialized programming that aligns 
with state standards and clinical best practices, the program helps 
clients address harmful behaviors, reduce recidivism, and work 
toward long-term rehabilitation and accountability.

Clara Martin Center’s Justice Involved 
Services Program delivers evidence-based 

treatment and accountability programming for individuals under 
criminal justice supervision in Orange, Windsor, Rutland, and 
Addison counties. Focused on domestic violence and problematic 
sexual behaviors, the program uses the Risk-Need-Responsivity 
(RNR) model to tailor care based on each client’s risk level and 
clinical needs. Lower-risk individuals may transition to less 
frequent engagement when appropriate. The Domestic Violence 
Accountability Program (DVAP) requires at least six months of 
participation, emphasizing education, behavior change, and 
accountability. These targeted services support rehabilitation, 
reduce recidivism, and foster safer communities.

Justice Involved Services
WHO WE HELP

HOW WE HELP

I have had the pleasure of 
working with an individual 
that has been highly focused 
on making positive change 
in all aspects of their life. 
This individual’s journey is a 
testament to the strength of the 
human spirit and the power of 
recovery. A�ter facing signi�icant 
challenges with addiction 
and law enforcement, this 
individual made the courageous 
decision to change their course 
of life. Through perseverance 
and commitment, they have 
utilized recovery resources and 
community supports to rebuild 
their future. 

SUCCESS STORY

-CMC SUD Clinician

I went through enough pain
to want to make a change,

the pain anymore.
I don’t want

With each step forward, this 
individual has embraced the tools 
available, leaned on positive 
connections, and committed 
to making lasting change. “The 
desire has to be there.”  Progress 
is evident in the stability that has 
been created, the relationships 
that have been nurtured, and 
the con�idence that continues to 
grow each day.

Looking ahead, this individual has 
set clear and meaningful goals 
for the future and is dedicated 
to achieving them. Their vision 
for success is matched by 
determination and daily effort, 
showing that recovery is not 
only about overcoming the past, 
but also about creating new 
opportunities for growth and 
achievement for the future.

-Client

below: Christie Everett, Gretchen Pembroke and Jenni Campbell 
at the National Council for Mental Wellbeing annual conference



Clara Martin Center’s Justice Involved 
Services continues to expand its specialized 

care for individuals under criminal justice supervision across 
Orange, Windsor, Rutland, and Addison counties.  The adoption 
of the Risk-Need-Responsivity (RNR) model has improved 
individualized treatment planning and flexible service delivery, 
enhancing outcomes and resource efficiency. The Domestic 
Violence Accountability Program (DVAP) remains central, offering 
structured education and intervention over a minimum six-month 
period in alignment with state standards. These efforts reflect the 
program’s commitment to evidence-based care, accountability, 
and rehabilitation.

Clara Martin Center’s Justice Involved Services  
faces several challenges, including a reduction 

in service hours due to the shift toward individualized treatment 
under the Risk-Need-Responsivity model. Coordinating care 
across multiple counties and justice systems adds complexity, 
particularly in aligning with probation and parole requirements. 
Maintaining client engagement, especially among individuals 
with varying levels of motivation, remains an ongoing concern. 
Ensuring consistent adherence to state standards also requires 
continuous staff training and oversight.

HIGHLIGHTS

CHALLENGES

Clients Served

103

802-728-4466     claramartin.org

My therapist

and I would 
is AMAZING

to any and
everyone.

recommend her

-CMC Client

above right: Melanie Gidney and Christie Everett at the Vermont State 
House for Mental Health Advocacy Day.
right: Danielle Cayton and Melanie Gidney



Client Satisfaction Survey
Over the last 13 years, our annual client satisfaction survey has 

received 3,083 responses! Here’s what our clients have to say this year:

Staff Satisfaction Survey

Clients reported that they received 
services that were just right for them90.6%

90.6% Clients reported receiving services they 
needed

97.4% Clients reported that Clara Martin Center 
treats them with respect

89.7% Clients reported that the services 
they received made a difference

86.8% Clients reported their quality of life improved 
as a result of the services they received

91.0%I feel driven to help the agency succeed

86.1%I’m encouraged to take 
action when I see a problem

82.1%I’d recommend CMC to a 
friend or family for employment

82.1%I feel supported in my job

19.8%Turnover Rate at CMC 

The 2025 Staff Satisfaction Survey results show that:

Clients said they would refer a family 
member or friend to Clara Martin Center8.96/10

I absolutely LOVE CMC!
-CMC Client

CMC is a proud 2025 
recipient of Mental 
Health America’s Bell 
Seal for Workplace 
Mental Health!
This was awarded 
for our commitment 

to employee mental health and 
well-being. Providing excellent 
community mental health care 
starts from within. Supporting 
the mental health and wellbeing 
of our staff through different 
initiatives promotes a healthy 
workplace environment, and 
creates a wonderful place to 
provide mental health services 
for our community.

CMC was awarded 
the GOLD level 
Governor’s Worksite 
Wellness Award for 
the second year in 
a row, thanks to the 
ongoing work of our 
Employee Wellness 
Committee! 

The EWC continues to create 
engaging ways to integrate 
wellness into employee’s daily 
lives through individual and team 
activities, office improvements, 
and much more. 

YEARS
10

YEARS
5 Joshua Amses 

Lisa Cadow 
Alicia Gelfant

Jesse Lawrence
Majida Miller
Turner Russo
Steve Shaw

Jenny Beaudin
Karen Butler 
Dana Huston
Donna O’Neill

YEARS
25
YEARS
20

Joy Appleton

Michele Boutin

STAFF ANNIVERSARIES

CMC’S 2025 AWARDS



Vocational Award
The 2024 Vocational Services 
Award was presented to Central 
Vermont Adult Education Services, 
accepted by Brian Kravitz, Director 
of Outreach. This award is in 
recognition of their dedication 
to students by assisting them in 
navigating the complex education 
system with warmth, compassion, 
empathy, and hope, and their 
ongoing commitment to providing 
high-quality education support.

Arnold Spahn Community Award
The 2024 Arnold Spahn Community Award was 
presented to Timothy Eberhardt, Spiritual Care 
Coordinator at Gifford Medical Center. Tim has 
been coordinating a weekly grief support group 
at the Gifford Medical Center Chapel. This group 
has no religious component, and is open to 
anyone who has experienced loss, regardless 
of faith. Tim is welcoming to everyone, and 
through this group, provides comfort and 
support to each and every attendee.

Martin Family Excellence Award

The 2024 Martin Family Excellence Award was 
presented to Kathy Robbins, Psychiatric Nurse 
Practitioner. This award recognizes Kathy’s 
unwavering dedication to her clients, her team, 
and Clara Martin Center. Kathy is a cheerful, 
supportive, and knowledgeable member of 
our medical team. She is an amazing problem 
solver, a strong advocate for her clients, and 
a genuinely caring and committed person. 
Kathy goes above and beyond for everyone 
she works with, client and team members alike. 
Her willingness to further her education to 
expand her ability to improve client welfare 
and provide more client services is just one 
more example of the many things Kathy does 
that makes her an excellent model of the CMC 
motto “People Helping People”.

2024 Awards



24 South Main Street
P.O. Box G (mailing)
Randolph, VT 05060
(802) 728-6000

1483 Lower Plain Road
P.O. Box 278 (mailing)
Bradford, VT 05033	
(802) 222-4477

4 Highland Avenue
P.O. Box G (mailing)
Randolph, VT 05060
(802) 728-4466
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11 North Main Street
P.O. Box G (mailing)
Randolph, VT 05060
(802) 728-4466

35 Ayers Brook Road
P.O. Box G (mailing)
Randolph, VT 05060
(802) 728-4466

579 VT Route 14 South 
P.O. Box 237 (mailing)
East Randolph, VT 05041
(802) 728-3896

1740 Lower Plain Road
P.O. Box 278 (mailing)
Bradford, VT 05033	
(802) 222-4477

39 Fogg Farm Road
P.O. Box 816 (mailing)
Wilder, VT 05088
(802) 295-1311

356 VT Route 110
Chelsea, VT 05038
(802) 728-4466
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28 South Main Street
P.O. Box G (mailing)
Randolph, VT 05060
(802) 728-4466
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deep roots � strong future

Clara
Martin
Center

Providing Mental Health 
and Substance Use Services 
to Orange County and the 
Upper Valley Since 1966

claramartin.org

1-800-639-6360
24 Hour Emergency Line

people helping people


